CITIZENS BANK

January 31, 2005

Dear Customer:

In the next two weeks, you w111 recexve a new Cltlzens Bank Visa Check Card in ‘
‘ the maxl ‘This new card w111 replace your ex1st1ng Visa Check Card. - You may begin -
‘ ( b Please be sure- ‘to destroy your

~old card at that time as it w111 be deactlvated very soon

. As you know, the Visa Check Card allows you the ﬂex1bllity of. maklng purchases
without cash and without writing a check = no matter where you travel. When you do,

the amount of your purchase will be automatically deducted from your checking

account It’s convenient, safe’ and easy'to use. The Visa Check Card is also an ATM

card. You can use it to make cash’ w1thdrawals, transfers and balance 1nqu1r1es at

: C:rrus ATMs everywhere. :

Your daily’ purchase limlt is the avaihble balan,ee in your checking aceount ,v
‘_‘or $1,000, whichever is less. In addition to your daily purchase limit, your daily ATM )
‘ mthdrawal hrmt is $500 or your avaﬂable account balance, whlchever is less. ~

) A new Personal Identiﬂeation Number (PIN) will arrive in the mail
vseparately from your new. card in an unmarked mailer. Foryour convenience, you
‘ may change your PIN to another number Just follow the 1nstmct1ons on the mailer.-

To activate your new eard, wait to reeeive your new PIN in the mail then ‘
call the toll free number on the front of the card. Your new PIN is required to .
;actlvate the card. : . :

IMPORTANT If you have used your emstmg Cltrzens Bank Vlsa Check Card to;
pay for services that are bllled directly to your card, such as Internet services, =
- ‘insurance, gym fees, etc., be sure to contact these vendors and provide your new card
* ‘number as soon as you recelve 1t so that your servxce is not Interrupted ’

B - If you have questions about your new card please contact Citizens Bank at
(970) 264- 2235 or (970) 731 7235 ‘We apprecxate your contmued busmess

' Sj cerely,

VicejPres;,’id‘ent Cashier



